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With sincere gratitude

The fiscal year 2020 was a year in which we were made to cope with the new strain of the COVID-19. Although we had some
frustration that we were not able to proceed with our projects and volunteer activities according to plan, we are grateful that
we have finally accomplished our projects thanks to the generous support of many people.

We have learned a lot through the situation and have been putting our heads together seeking a new way forward. From
here on, | would like to continue to develop a new way that can flexibly cope with any situation, and thus to contribute to a
society that is more liveable for both Japanese and foreigners.

This report is not the one that we can be deeply proud of, but we would be truly grateful if you would find the proof of our
ingenuity and efforts and offer your valuable suggestions from various angles.

Chairperson Akiko Toyoda
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Com gratidao

Em 2020 tivemos de conviver com o covid-19. Acabamos perdendo um pouco do controle por ndo termos conse-
guido levar adiante os planos dos eventos e as atividades dos voluntarios, porém com o apoio de diversas pessoas, as
coisas que pudemos concluir com seguranca, agradecemos profundamente. Mesmo nesta situacdo adversa aprendi
muita coisa e trocando informaces mutuas pude tatear novos conhecimentos. E de agora em diante, independente-
mente das condic¢Oes, irei me esforcar para corresponder apropriadamente, para que tantos os japoneses quanto os
estrangeiros possam viver nesta sociedade de maneira adequada.

Nao sdo informagdes que posso escrever com orgulho, mas se lerem e compreenderem a evidéncia do meu esforco
e se eu puder receber novas sugestoes ficarei imensamente grata.

Diretora Administrativa - Toyoda Akiko
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This document, the ‘TIA Report 2020 ,

is also accessible in English on TIA” s EIEEIEIEIN

homepage (scan QR-code for access).
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