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With sincere gratitude

The fiscal year 2020 was a year in which we were made to cope with the new strain of the COVID-19. Although we had some
frustration that we were not able to proceed with our projects and volunteer activities according to plan, we are grateful that
we have finally accomplished our projects thanks to the generous support of many people.

We have learned a lot through the situation and have been putting our heads together seeking a new way forward. From
here on, | would like to continue to develop a new way that can flexibly cope with any situation, and thus to contribute to a
society that is more liveable for both Japanese and foreigners.

This report is not the one that we can be deeply proud of, but we would be truly grateful if you would find the proof of our
ingenuity and efforts and offer your valuable suggestions from various angles.

Chairperson Akiko Toyoda
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Com gratidao

Em 2020 tivemos de conviver com o covid-19. Acabamos perdendo um pouco do controle por ndo termos conse-
guido levar adiante os planos dos eventos e as atividades dos voluntarios, porém com o apoio de diversas pessoas, as
coisas que pudemos concluir com seguranca, agradecemos profundamente. Mesmo nesta situacdo adversa aprendi
muita coisa e trocando informaces mutuas pude tatear novos conhecimentos. E de agora em diante, independente-
mente das condic¢Oes, irei me esforcar para corresponder apropriadamente, para que tantos os japoneses quanto os
estrangeiros possam viver nesta sociedade de maneira adequada.

Nao sdo informagdes que posso escrever com orgulho, mas se lerem e compreenderem a evidéncia do meu esforco
e se eu puder receber novas sugestoes ficarei imensamente grata.

Diretora Administrativa - Toyoda Akiko
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Major Initiatives of 2020

In 2020, in addition to the postponement or cancellation of various international events in an effort to curtail the
spread of the novel coronavirus infection, there were times when we ourselves had to close the premises at TIA,
or suspend our activities due to a state of emergency, etc. It has been a challenging year but we have been
working together to cope with the many difficulties we encountered.

The implementation of thorough infection control measures and a new style of operational procedures

With a strong determination not to TSR
let anyone get infected, we have :
implemented infection control
measures and introduced online
classes and lectures to effectively
cope.
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Integration Forum: Fostering an Integrated Society in Light of the Coronavirus

The Toyota City Global Citizens Conference, coordinated a forum on integration to target issues facing foreigners
who might be likely to get left behind due to communication barriers, in light of the impacts of the new coronavirus,
and the responses being given to treat or resolve those issues.

We have embarked on the creation of a society in which foreign residents can feel free to come together to discuss
their problems and the citizens can work cohesively in generating the solutions to those problems.
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) The influence of the coronavirus limited the opportunities for exchange such as the
International cancellation or postponement of international events, but in collaboration with the

Exchange volunteers, we proceeded in carrying out activities to deepen mutual understanding
g and goodwill with people from various countries.

National Day

A total of 7 National Day events were held, with the cooperation of foreigners who want to introduce their home
culture, and the relevant volunteers who supported them.

On account of the influence of the coronavirus, there were various limitations, such as restrictions on the number of
participants, but we were able to continue to contribute to international exchange for the citizens.
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International Day

As part of the “International Day” project, we held an exhibition for a period of time to provide an introduction to the
efforts of our volunteer groups, as well as TIA's projects. We also held a Christmas market in collaboration with “
Street & Park Market, SDGs & Christmas” We organized workshops, installed a wooden tree to provide the experience
of celebrating Christmas, and contributed to the liveliness of the city.
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With the cooperation of foreign instructors and citizens who are engaged in activities
International Understanding to help connect the world, we conducted programs to learn about other cultures,

Education countries and to gain a broader understanding of international issues in order to foster
internationalization.

International Understanding Education

At the International Understanding Seminar, as an introductory content of SDGs, we held a lecture on sweets and
Fair-Trade for parents and children. In International Understanding Education, we conducted a class centered on
Brazilian culture with an aim to understand the roots of classmates who are of Brazilian descent, and a seminar to think
about: microaggression, which are small (often unintentional) acts of discrimination, a problem that is not very notice-
able or familiar to most people.
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The Kids Global Club

Aiming to foster understanding and empathy toward diversity, children living within the city, who are between the 4th
and 6th grades of elementary school, participate in the Kids Global Club. The club introduces them to world cultures,
languages, customs, etc. in a hands-on learning type of setting where the instructors are Toyota City residents with
roots overseas. This year, the club also learned about the connections between Japan and the instructors’ countries,
as well as the orlgms of popular events like Christmas and Valentine’s Day.
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Multicultural

Coexistence

Although the number of foreigners in Toyota City has seen a slight decrease
due to the influence of the coronavirus, there are about 17,000 foreigners

living here from around 70 countries. As we are left with no choice at present
but to think that coexistence with the presence of the coronavirus is necessary,
we have been promoting activities in collaboration with the volunteers, with

the aim of creating an international city where no one gets left behind and
everyone can live comfortably.

Status of foreign residents of Toyota City; Number of foreigners by country (*Toyota City “foreigners statistics” )

1/5/2021 | 1/5/2020 | Changes 1/5/2021 1/5/2020 | Changes
Brazil 6,475 6,687 A 212|Taiwan 86 142 A 56
Vietnam 2,671 2,515 156|India 73 130 A 57
China 2,399 2,656 A 257|Sri Lanka 62 73 A 11
The Philippines 2,006 2,023 A 17|Pakistan 55 47 8
South & North Korea 1,077 1,147 A 70({The United States of America 54 58 A4
Indonesia 737 748 A 11|Bolivia 38 33 5
Peru 677 675 2|Cambodia 35 29 6
Nepal 488 5 115 A 27(Malaysia 32 73 A 41
Thailand 338 403 A 65|Paraguay 22 23 A1
Myanmar 148 127 21|Other 46 countries 191 238 A 47
Mongolia 105 103 2|Total 17,769 18,445 A 676
Japanese Language Program
We have assumed operation of the “Toyota Japanese Language Learning Support System” , which had been

entrusted to Nagoya University by Toyota City. In addition to the thorough management procedure of wearing
masks and the use of partitions, etc., as a response to the coronavirus situation, we also started to conduct
classes online. Furthermore, we have been promoting activities in close cooperation with the local people, offering
training for program coordinators from among the same locals, while holding classes at community centers.

Towards the creation of a society where no one is left behind

In addition to the integration forum, we have also conducted other programs to help foreigners and Japanese to
work together to solve problems impacting the foreign community. As specific initiatives, with Brazilian parents who
are raising children in mind, we have held an interactive seminar in Portuguese focused on the health and
development of children, as well as a backyard tour, in collaboration with the Toyota City Central Library, in 4
languages including Portuguese, Chinese, Vietnamese and English.
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Although there were restrictions on a number of activities, due to the
influence of the pandemic, TIA was especially fortunate to have had the
Volunteer GrouP Efforts cooperation of 11 groups promoting their activities under the 3 areas of

international exchange, international understanding and multicultural
coexistence.
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Toyota Hospitality Guide Network Open Heart
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THE TOYOTA CITIZENS' PLEDGE

We, Toyota Citizens, as we face the future from our land blessed with beautiful
mountains and rivers, from which we can see the Seven States, while handing down
the rich history and traditions of our old textile hamlet, Koromo, to future generations,
hereby proudly renew our pledge:

*To nurture greenery, to protect our rivers and to respect the rich nature around us;

*To value the benefits of sports, to broaden our knowledge and to raise the level of culture;

* To work with a willing spirit and raise healthy children in a happy family atmosphere;

* To help one another and to broaden our circle of friends, so as to warm our city with
friendship;

*To revere life and to abide by the law, in order to make our society a safe and pleasant one =
to live in.

-‘P“Qﬁ ggg&ggﬁgﬁ; TIA operates in support of the Sustainable Development Goals ﬁ
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This document, the ‘TIA Report 2020’ , TIA 2020 &5+ , 7 TIA AIRJuS_ LT LANRES. Podera acessar essa reportagem em ;“_-_"‘f
is also accessible in Englishon TIA" s EIEEIEIEIN portugués pelo cédigo QR. K

homepage (scan QR-code for access).
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