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As in the previous year, fiscal year 2021 was another year of coping with the strain of COVID-19. However, the staff
and volunteers completed the projects, while always seeking safe and effective ways to proceed, by sharing what
they have learnt from the previous year’s experiences. | was always very moved by the presence of these
volunteers as | observed their inspiring efforts. | would like to express my sincere gratitude to each and every one
of them for their high level of commitment, which has enabled us to successfully complete our projects.

I would also like us to further improve our skills in order that we can respond resiliently to any situation we may
encounter, and contribute to the creation of an international community, which is a good place for both Japanese
and foreigners to live.

Again, | am thankful that you are allowing me to share the TIA Report 2021 with you, and | would be very grateful if
you could take note of the evidence of the ingenuity and efforts of our staff and volunteers, and offer suggestions
from a variety of perspectives.

Chairperson TOYODA, Akiko
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O ano fiscal de 2021 também foi um ano que tivemos de conviver com o Covid-19. No entanto, os funciondrios e
voluntdrios, de acordo com o que foi aprendido com a experiéncia do ano anterior, tiveram de raciocinar para
saber qual o melhor método para ter uma seguranca eficaz nos eventos e sempre trocando idéias realizaram as
atividades através do método de tentativa e erro. E me senti dignamente confiante pelo fato das pessoas se
empenharem com sinceridade nessas atividades e se sentirem imensamente felizes por estarem vivendo esta
existéncia insubstituivel. E tendo como alicerce o alto conhecimento de cada um, agradeco profundamente pelo
fato dos eventos terem sido cumpridos com seguranca. Independentemente do que possa vir a acontecer daqui
para a frente, precisaremos aperfeicoar mais nossas técnicas para podermos agir com flexibilidade e quero me
empenhar em contribuir para construir uma cidade internacional onde, tanto os japoneses quanto 0s estrangeiros
possam viver bem.

Agradeco profundamente o fato de, desta vez também, poder entregar com seguranca aos senhores a Reporta-
gem da TIA de 2021 e ao mesmo tempo, levando em consideracdo a prova das habilidades e colaboragcdes dos
funcionarios e voluntarios, vai ser um grande prazer receber sugestdes de varios angulos diferentes.

Presidente Administrativo Toyoda Akiko
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Major Initiatives of Fiscal Year 2021

Creating Communities or Networks where Foreign Residents Can Mutually Help One Another

We have worked to support the activities of foreign resident groups with the aim of creating communities
and networks where foreign residents, who sometimes find themselves in difficult situations, including
those influenced by the new coronavirus infection, can find solutions through mutual help among their
peers from the same country.

Activities, such as the holding of exchange events for people from Indonesia and the Philippines, provided
opportunities among the organizers and participants to strengthen networks and form new connections.

Indonesia Day @ Toyota City

Groups of volunteers from Indonesia and the Indonesian Students Association, in conjunction with the
Indonesian Embassy, held an event to exchange opinions with the ambassador, and to showcase tradi-
tional textiles, dances, and music, and offer visa support to Indonesians through a temporary consulate
service offered at TIA.

A Philippine-Style Christmas Carol 2021 in Toyota

Volunteers and their families, with ties to the Philippines, held an exchange event to introduce the
citizens to “Christmastime in the Philippines,” including a Christmas costume contest, band performanc-
es, and games for the children and adults present.
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International Exchange

Amid the continuing impact of COVID-19, we took care to prevent the spread of the infection,

and worked with the volunteers to promote exchange and mutual understanding with people
from various countries, while incorporating new forms of exchange, such as online programs.

International Day

With the goal of making people more aware of the fact that they are members of an international community,
as well as members of Toyota City, this year, we introduced the activities of the volunteer groups, held work-

shops, and introduced our sister-city, Detroit. In addition, a Christmas market was held as part of the “Toyota
Street Market.”

Support and Cooperation for Local International Exchange Events

We cooperated in an event for elementary school students, sponsored by the city, where we gave a
hands-on class on Indian-style arithmetic and a class on how to write Korean characters. Additionally, in

collaboration with the city, we held an alumni exchange meeting for students that have been dispatched to
Detroit through the sister-city exchange program.




International Understanding
Through the cooperation of foreign lecturers and citizens/organizations engaged in

activities to connect the world, we conducted programs to learn about the cultures
of other countries and international issues, in order to nurture citizens who will play
a leading role in internationalization.

Seminars Geared toward International Understanding and Support for International

Understanding Education in Schools
In terms of international understanding seminars, we held some lectures and other programs to learn
about the Sustainable Development Goals (SDGs), in the format of a game, as an introduction targeting a
wide range of participants, from elementary school children to adults. In addition, the approach used at
schools in the city included a class to increase knowledge of Brazil, for the purpose of learning about
classmates with ties to Brazil, and a program on “easily understandable Japanese,” in order to learn about
communication.

The Kid’s Global Club

With the aim of fostering empathy for people of various cultural backgrounds, the club’s activities have
been held for elementary school aged children, between the 4th and 6th grades, to learn about world
cultures and languages, from lecturers with ties overseas, through hands-on interaction. This year, the
children were able to learn about the culture of their instructors, for example, using musical instruments,
and other interactive activities, such as an online experience of Halloween in the U.S.
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Multicultural Unity
There are approximately 17, 000 residents from about 70 foreign countries living in Toyota

City, although the number has slightly decreased due to the impact of the coronavirus.
Despite the difficulties they sometimes faced, we worked together with volunteers to
create a multicultural city where no one is left behind and everyone can live comfortably.

Status of Foreigners in Toyota City: Number of Foreigners by Country
(Toyota City “Statistics on Foreign Residents” )

2022/5/1 | 2021/5/1 |Changes 2022/5/1 | 2021/5/1 | Changes
Brazil 6,556 6,475 81| Taiwan 80 86 AG
Vietnam 2,682 2,671 11| Sri Lanka 66 62 4
China 2,187 2,399 A 212]|India 64 73 A9
The Philiopines 2,094 2,006 88| Pakistan 63 55 8
South & North Korea 1,015 1,077 A 62| The United States of America 52 54 A2
Peru 673 677 A 4]|Bolivia 45 38 7
Indonesia 565 737 A 172|Paraguay 34 22 12
Nepal 509 488 21| Malaysia 33 32 1
Thailand 300 338 A 38|Bangladesh 29 20 9
Myanmar 152 148 4| Other 48 countries 221 212 9
Mongolia 120 105 15| Total 17,540 17,775 A 235

Japanese Language Classes

In order to provide opportunities for learning Japanese, we promoted the operation of classes based on the
“Toyota Japanese Language Learning System” and the training of personnel to plan and conduct the

classes.

This year, in addition to a number of measures against the spread of the new coronavirus infection, we
also held online classes for those who have difficulty attending classes due to child-rearing or other
reasons, and held classes at community centers in close cooperation with the local residents, in order to
improve not only Japanese language skills but also the life skills of the foreign residents of Toyota City.

o

Toward a Society where No One is Left Behind

Along with supporting efforts to strengthen communities and networks where foreign residents can help
one another, we have held mother tongue retention classes for children with ties to China and Brazil, and
have conducted classes to provide an opportunity to transmit the culture in addition to improving language

skills. In the future, we will also support mother tongue retention as an opportunity to strengthen

connections while making it an activity centered on parents and people from the respective countries.
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Despite the restrictions on their activities due to the coronavirus,

Volunteer Group Activities 11 groups have proceeded with their activities, cooperating with
TIA” s projects while taking measures to prevent the spread of

infection.
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E-IFF (English Information for Friends)

Open Heart Japanese Culture Group
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THE TOYOTA CITIZENS' PLEDGE

We, Toyota Citizens, as we face the future from our land blessed with
beautiful mountains and rivers, from which we can see the Seven States,
while handing down the rich history and traditions of our old textile hamlet,
Koromo, to future generations, hereby proudly renew our pledge:

*To nurture greenery, to protect our rivers and to respect the rich nature around us;

*To value the benefits of sports, to broaden our knowledge and to raise the level of
culture;

*To work with a willing spirit and raise healthy children in a happy family
atmosphere;

*To help one another and to broaden our circle of friends, so as to warm our city
with friendship;

*To revere life and to abide by the law, in order to make our society a safe and
pleasant one to live in.
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TIA operates in support of the Sustainable Development Goals
(SDGs) and always keeps in mind the philosophy that “no one
should be left behind” .
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This document, the ‘TIA Report 2021 , TIA 2021 REH , 7£ TIA BIREL_EtaT LATES, Poderd acessar essa reportagem em
is also accessible in English on TIA" s CIEEITEIEIN portugués pelo cédigo QR.

homepage (scan QR-code for access).
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